
 

 

New Roads 
 

 

 

 

  

 

Columbia River Ranch is an 11-bed licensed Residential Treatment and Crisis 
Facility serving individuals with serious and persistent mental illness. 

 
 

Location: Boardman, OR 97818 
Morrow County 

 
Administrator: Alexis Goff, MA/MS 

agoff@columbiacare.org 
 
 

Contact: Phone:  541.481.3233 
Fax: 541.481.3234 

 
 
 
 
 

www.columbiacare.org 
Admin Offices: 3587 Heathrow Way Medford, OR 97504 Phone: 541.858.8170 

Robert C. Beckett, Executive Director 
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New Roads is a 5-bed licensed Residential Treatment Home (RTH) serving 
Young Adults in Transition, who have a serious and persistent mental illness. 
 
 
Location:    Pendleton, OR 97801 
     Umatilla County 
 
Administrator:    Scott F. Young, MA 
     syoung@columbiacare.org 
 
Contact:    Phone: 541.276.6330 
     Fax: 541.276.6295 
 

New Roads 



 

New Roads RTH (est. 2014) 
serves 5 Young Adults in 
Transition who have a 
primary diagnosis of serious 
and persistent mental 
illness. New Roads is 
licensed by AMH, and 
staffed 24 hours per day, 7 
days a week on a 2-2-2 
staffing schedule The New 
Roads interdisciplinary 
team includes an 
Administrator, Assistant 
Administrator, Qualified 
Mental Health Professional 
(QMHP), and Qualified 
Mental Health Associates. 

 

New Roads provides
housing and a hybrid of
intensive mental health
and community
integration services for 17 
to 24 year old young  

adults. Treatment includes 
residential services and 
rehabilitative ‘outpatient’ 
services provided in the 
facility and in the 
community by staff,
including but not limited
to: 

Psychiatric treatment, 

Individual and 
group therapy, 

Medication 
management, 

Living skills training, 

Peer support, 

Outdoor activities, and 

Supported 
Employment and 
education services. 

The staff works with 
each person, building 
upon their strengths and 
interests, and identifying 
areas where they may 
need extra support, 
such as skill
development, goal 
focus, and problem-
solving— including ways 
to access and utilize the 
tools and resources 
available to them. Each 

 
Who is Served?  Residents are Young Adults who have a primary diagnosis of mental 
illness and are either transitioning into the community from Oregon State Hospital, or a 
Secure Adolescent Inpatient Program, or being diverted from those higher levels of care. 
We serve persons aging out of the children’s mental health system who have experienced 
repeated trauma, may have developed an array of dysfunctional behaviors, and have 
adapted to institutional living environments. 
 

resident is evaluated for 
their interests, skills,
motivations, and strengths,
as well as, family, cultural,
and community ties.  

We provide services in a
therapeutic, home-like
environment that allows
our residents to gain the
social, relational, and
decision-making skills
needed to manage their
mental illness with the right 
supports. New Roads has a 
private bedroom for each 
resident, as well as 
common living space. 

Community services,
shopping, employment
and education
opportunities, and
recreational activities are
easily accessible and 
many of these are 
located close enough for 
Residents to walk or bike 
to them. 

 


